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Abstract:

Nurse managers play a critical role in shaping a healthy workplace culture, which is vital for employee satisfaction
and retention in the nursing profession. By establishing a supportive environment, nurse managers can foster open
communication, collaboration, and trust among staff members. This involves actively listening to nurses'
concerns, recognizing their contributions, and providing opportunities for professional development. When nurse
managers prioritize mental well-being and implement policies that promote work-life balance, they not only
enhance morale but also create a positive atmosphere where nurses feel valued and empowered. Such a culture
not only improves job satisfaction but also enhances team dynamics, ultimately benefiting patient care. Reducing
nurse turnover rates is a significant challenge for healthcare organizations, and effective nurse management can
be a key factor in addressing this issue. High turnover can lead to staffing shortages, increased workloads for
remaining staff, and diminished quality of patient care. By actively engaging in retention strategies, such as
mentorship programs, flexible scheduling, and opportunities for advancement, nurse managers can increase job
satisfaction and loyalty among their teams. Additionally, by addressing the root causes of turnover—such as
burnout or lack of recognition—nurse managers can implement targeted interventions that foster long-term
commitment. Overall, the proactive involvement of nurse managers in creating and maintaining a healthy
workplace culture is essential for reducing turnover and ensuring a stable, effective nursing workforce.

Keywords: Nurse managers, Work environment, Nurse turnover rates, Leadership styles, Job satisfaction,
Organizational practices

Introduction: One of the key responsibilities of nurse managers is

) ) ) to create a positive work environment that fosters
Nurse managers play a crucial role in shaping the

work environment within healthcare facilities. Their
leadership and management skills have a direct
impact on the quality of patient care, staff
satisfaction, and overall organizational
performance. In this essay, we will explore the
various ways in which nurse managers influence the

collaboration, communication, and teamwork
among healthcare professionals. By promoting a
culture of respect and support, nurse managers can
enhance staff morale and job satisfaction. This, in
turn, leads to higher levels of engagement and
productivity among  employees, ultimately

i e ) improving the quality of patient care [2].
work environment and the implications of their

actions [1].
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Furthermore, nurse managers are responsible for
ensuring that healthcare facilities adhere to
regulatory standards and best practices. They play a
critical role in implementing policies and procedures
that promote patient safety and quality of care. By
providing guidance and support to staff members,
nurse managers can help prevent errors and improve
outcomes for patients [3].

In addition, nurse managers are instrumental in
managing resources effectively and efficiently. They
are responsible for staffing, scheduling, and
budgeting within their units, and must make
strategic decisions to ensure that resources are
allocated appropriately. By optimizing resource
management, managers can
workflow and reduce inefficiencies, ultimately
leading to better patient outcomes [4].

nurse improve

Moreover, nurse managers serve as advocates for
their staff members, providing support and guidance
in times of need. They play a key role in addressing
conflicts, resolving issues, and promoting a culture
of open communication within the healthcare
facility. By fostering a supportive and inclusive
work environment, nurse managers can empower
their staff to perform at their best and achieve their
full potential [5].

Strategies for Promoting a Healthy Work
Environment:

A healthy work environment is essential for the
overall well-being and productivity of employees. It
is important for employers to create a positive and
supportive workplace that promotes physical,
mental, and emotional health. By implementing
strategies to promote a healthy work environment,
employers can improve employee morale, reduce
absenteeism, and increase job satisfaction. In this
essay, we will discuss various strategies that can be
implemented to promote a healthy work
environment [6].

One of the key strategies for promoting a healthy
work environment is to encourage open
communication and feedback. Employees should
feel comfortable sharing their thoughts, concerns,
and ideas with their managers and colleagues. By
fostering a culture of open communication,
employers can create a supportive and collaborative
work environment where employees feel valued and
respected [7].
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Another important strategy for promoting a healthy
work environment is to prioritize work-life balance.
Employers should encourage employees to take
breaks, use their vacation time, and maintain a
healthy balance between work and personal life. By
promoting work-life balance, employers can reduce
stress and burnout among employees, leading to
increased job satisfaction and productivity [8].

Furthermore, employers can promote a healthy work
by providing opportunities for
professional development and growth. Employees
should have access to training programs, workshops,
and resources that can help them improve their skills
and advance in their careers. By investing in the
professional development of employees, employers
can boost morale and motivation, leading to a more
engaged and productive workforce [9].

environment

In addition, employers can promote a healthy work
environment by offering wellness programs and
initiatives. This can include providing access to gym
facilities, offering healthy snacks in the office, and
organizing wellness challenges and events. By
promoting physical health and wellness, employers
can improve the overall health and well-being of
employees, leading to reduced healthcare costs and
increased productivity [10].

Another important strategy for promoting a healthy
work environment is to create a positive and
inclusive workplace culture. Employers should
celebrate diversity and inclusion, and create a work
environment where all employees feel welcome and
respected. By fostering a culture of respect and
inclusivity, employers can create a supportive and
empowering work environment where employees
can thrive and succeed [11].

Promoting a healthy work environment is crucial for
the well-being and productivity of employees. By
implementing strategies such as encouraging open
communication, prioritizing work-life balance,
providing opportunities for professional
development, offering wellness programs, and
creating a positive workplace culture, employers can
create a supportive empowering work
environment where employees can thrive. By
investing in the health and well-being of employees,
employers can improve morale, reduce absenteeism,
and increase job satisfaction, ultimately leading to a
more engaged and productive workforce [12].

and
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Nurse Turnover Rates: Causes and

Consequences:

Nurse turnover rates have become a significant issue
in the healthcare industry in recent years. This
phenomenon refers to the rate at which nurses leave
their current positions and seek employment
elsewhere. High turnover rates can have a
detrimental impact on the quality of patient care, as
well as on the overall functioning of healthcare
facilities [13].

There are several factors that contribute to high
nurse turnover rates. One of the primary reasons is
the demanding nature of the job. Nurses are often
required to work long hours, handle high levels of
stress, and deal with emotionally challenging
situations on a daily basis. This can lead to burnout
and feelings of exhaustion, prompting many nurses
to seek alternative employment options that offer a
better work-life balance [14].

Another key factor that contributes to high turnover
rates is the lack of support and resources available to
nurses in the workplace. Many healthcare facilities
are understaffed, leaving nurses to handle an
overwhelming workload with limited support. This
can lead to feelings of frustration and dissatisfaction,
prompting nurses to seek employment opportunities
elsewhere where they feel more supported and
valued [15].

Additionally, the lack of opportunities for career
advancement and professional development can also
contribute to high turnover rates among nurses.
Many nurses feel stagnant in their current positions
and seek opportunities for growth and advancement
that may not be available within their current
healthcare facility. This can prompt them to seek
employment elsewhere in search of career
progression and new challenges [16].

The consequences of high nurse turnover rates are
far-reaching and can have a significant impact on
both patients and healthcare facilities. One of the
most immediate consequences is the negative
impact on patient care. High turnover rates can lead
to inconsistent care, as new nurses may not be as
familiar with the patients or their medical histories.
This can result in errors and lapses in care that can
compromise patient safety and outcomes [17].
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High turnover rates also have financial implications
for healthcare facilities. The cost of recruiting,
hiring, and training new nurses can be significant,
and high turnover rates can result in increased
expenses for healthcare facilities. Additionally, the
loss of experienced nurses can lead to a decrease in
productivity and efficiency, as new nurses may take
longer to acclimate to their roles and responsibilities

[2].

Furthermore, high nurse turnover rates can have a
negative impact on staff morale and job satisfaction.
Constant turnover can create a sense of instability
and uncertainty among remaining staff members,
leading to decreased morale and job satisfaction.
This can create a cycle of turnover, as dissatisfied
nurses may be more likely to seek employment
elsewhere, further exacerbating the issue [7].

Nurse turnover rates are a significant issue in the
healthcare industry that can have far-reaching
consequences. The causes of high turnover rates are
multifaceted and include factors such as job
demands, lack of support, and limited opportunities
for career advancement. The consequences of high
turnover rates can impact patient care, financial
stability, staff morale, and overall functioning of
healthcare facilities. Addressing the root causes of
nurse turnover rates and implementing strategies to
improve retention are essential in ensuring high-
quality patient care and maintaining a stable and
productive healthcare workforce [9].

Role of Nurse Managers in Reducing Turnover
Rates:

Nurse turnover rates have been a significant
challenge in the healthcare industry for many years.
High turnover rates can have a negative impact on
patient staff morale, and the overall
effectiveness of a healthcare organization. Nurse
managers play a crucial role in reducing turnover
rates by creating a positive work environment,

care,

supporting their staff, and implementing strategies
to retain talented nurses [18].

One of the key responsibilities of nurse managers is
to create a positive work environment that fosters
job satisfaction and engagement among their staff.
This can be achieved through effective
communication, recognition of achievements, and
providing opportunities for professional growth and
development. Nurse managers should also ensure
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that their staff have the resources and support they
need to perform their jobs effectively, such as
adequate staffing levels, access to training and
education, and a safe and supportive work
environmentt [19].

Supporting their staff is another important role of
nurse managers in reducing turnover rates. Nurse
managers should be accessible to their staff, listen to
their concerns, and provide guidance and support
when needed. They should also advocate for their
staff and address any issues or challenges that may
be affecting their job satisfaction. By showing
empathy, understanding, and support for their staff,
nurse managers can help to build a strong and
cohesive team that is more likely to stay with the
organization [20].

In addition to creating a positive work environment
and supporting their staff, nurse managers can also
implement strategies to retain talented nurses. This
may include offering competitive salaries and
benefits, providing opportunities
advancement, and creating a culture of respect and
appreciation for their staff. Nurse managers should
also be proactive in identifying and addressing any
factors that may be contributing to turnover rates,
such as high workload, lack of support, or

for career

dissatisfaction with organizational policies or
procedures [21].

One effective strategy that nurse managers can use
to reduce turnover rates is to conduct exit interviews
with departing staff to identify the reasons for their
departure and gather feedback on ways to improve
retention. By understanding the reasons why nurses
are leaving, nurse managers can address any issues
or concerns that may be contributing to turnover
rates and implement changes to improve retention
[22].

Nurse managers play a critical role in reducing
turnover rates in healthcare organizations. By
creating a positive work environment, supporting
their staff, and implementing strategies to retain
talented nurses, nurse managers can help to improve
job satisfaction, increase staff retention, and
ultimately enhance the quality of patient care. It is
essential for nurse managers to prioritize retention
efforts and invest in their staff to create a culture of
engagement and loyalty within their teams. By
doing so, nurse managers can help to reduce

291

turnover rates and create a more stable and effective
healthcare workforce [23].

Leadership Styles in Nursing Management:

Nursing management is a critical aspect of
healthcare delivery, as it involves overseeing the
nursing staff and ensuring that patients receive high-
quality care. Effective leadership is essential in
nursing management to guide and motivate the
nursing team, foster a positive work environment,
and ultimately improve patient outcomes. There are
various leadership styles that can be utilized in
nursing management, each with its own strengths
and weaknesses [24].

One of the most widely recognized leadership styles
in nursing management is
leadership. Transformational leaders inspire and
motivate their team members to achieve their full

transformational

potential and work towards a common goal. They
are charismatic, visionary, and able to create a sense
of purpose and direction within the organization.
Transformational leaders also empower their staff
by delegating authority and fostering a culture of
collaboration and innovation [5].

In nursing management, transformational leadership
can lead to improved staff morale, increased job
satisfaction, and better patient outcomes. By
empowering nurses to take ownership of their work
and providing them with the support and resources
they need to succeed, transformational leaders can
create a positive work environment that promotes
excellence in patient care. However, one potential
drawback of transformational leadership is that it
may be challenging to implement in hierarchical
healthcare settings where traditional top-down
management structures are prevalent [11].

Another leadership style commonly seen in nursing
management is transactional leadership.
Transactional leaders focus on setting clear
expectations, establishing goals, and providing
rewards and consequences based on performance.
They use a system of rewards and punishments to
motivate their team members and ensure that tasks
are completed according to established standards.
Transactional leaders also monitor performance
closely and provide feedback to help their staff
improve [12].
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In nursing management, transactional leadership can
be effective in ensuring that tasks are completed
efficiently and accurately. By setting clear
expectations and providing feedback on
performance, transactional leaders can help nurses
stay on track and meet their goals. However, this
leadership style may also lead to a lack of creativity
and innovation among staff members, as the focus is
primarily on following established procedures and
meeting expectations [25].

Servant leadership is a leadership style that focuses
on serving others and putting their needs first.
Servant leaders prioritize the well-being of their
team members and work to support and empower
them in their roles. They are empathetic,
compassionate, and dedicated to building strong
relationships with their staff. Servant leaders also
prioritize  collaboration, and
teamwork to achieve common goals [28].

communication,

In nursing management, servant leadership can lead
to increased trust, respect, and loyalty among staff
members. By prioritizing the needs of their team
members and creating a supportive work
environment, servant leaders can foster a culture of
compassion and empathy that benefits both staff and
patients. However, one potential challenge of
servant leadership is that it may be perceived as too
soft or lenient in environments where strong
leadership and assertiveness are valued [29].

There are various leadership styles that can be
utilized in nursing management, each with its own
strengths and  weaknesses. Transformational
leadership focuses on inspiring and motivating staff
members to achieve their full potential, while
transactional leadership emphasizes setting clear
expectations and providing rewards based on
performance. Servant leadership prioritizes serving
others and building strong relationships with team
members [11].

Ultimately, the most effective leadership style in
nursing management will depend on the specific
context and needs of the organization. By
understanding the different leadership styles and
their impact on nursing practice and patient care,
nurse managers can develop the skills and strategies
needed to lead their teams effectively and achieve
positive Leadership in
management is a dynamic and challenging role, but
with the right approach and mindset, nurse leaders

outcomes. nursing

292

can make a significant impact on the quality of care
provided to patients [14].

Communication for Nurse

Managers:

Techniques

Communication is a vital aspect of any profession,
but it is especially crucial in the field of nursing.
Nurse managers play a key role in ensuring effective
communication within their teams, as well as with
other healthcare professionals, patients, and their
families. In order to effectively manage their teams
and provide quality care, nurse managers must
possess strong communication skills and be able to
employ various communication techniques [5].

One of the most important communication
techniques for nurse managers is active listening.
Active listening involves not only hearing what is
being said, but also understanding the underlying
emotions and intentions behind the words. By
actively listening to their team members, nurse
managers can build trust, show empathy, and foster
open communication. This can help to create a
positive work environment and improve team

dynamics [8].

In addition to active listening, nurse managers
should also be proficient in providing feedback.
Constructive feedback is essential for helping team
members grow and improve their skills. Nurse
managers should provide feedback in a timely
manner, be specific about what needs to be
improved, and offer support and guidance for how
to make improvements. By providing
constructive feedback, nurse managers can help
their team members reach their full potential and
contribute to the overall success of the team [3].

those

Another important communication technique for
nurse managers is effective delegation. Delegating
tasks and responsibilities is a key aspect of
managing a team, but it requires clear and concise
communication. Nurse managers should clearly
communicate expectations, deadlines, and desired
outcomes when delegating tasks to their team
members. By providing clear instructions and
guidance, nurse managers can ensure that tasks are
completed efficiently and effectively [1].

Furthermore, nurse managers should be skilled in
conflict resolution. Conflicts are inevitable in any
workplace, but how they are managed can have a
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significant impact on team dynamics and
productivity. Nurse managers should be able to
identify conflicts early on, listen to all parties
involved, and work towards finding a resolution that
is fair and satisfactory to everyone. By effectively
resolving conflicts, nurse managers can maintain a
positive  work and promote
collaboration among team members [12].

environment

In addition to these communication techniques,
nurse managers should also be proficient in written
communication. Written communication is essential
for documenting patient care, creating reports, and
communicating with other healthcare professionals.
Nurse managers should be able to write clear and
concise messages, use appropriate language and
tone, and ensure that all written communication is
accurate and professional [33].

Overall, effective communication is essential for
nurse managers to successfully lead their teams and
provide quality care to patients. By employing
active listening, providing constructive feedback,
delegating tasks effectively, resolving conflicts, and
mastering written communication, nurse managers
can create a positive work environment, improve
team dynamics, and ultimately enhance patient
outcomes. It is important for nurse managers to
continuously improving their
communication skills in order to be successful in

work on

their roles and make a positive impact on their teams
and patients [28].

Challenges for Nurse

Managers:

and Opportunities

Nurse managers play a crucial role in the healthcare
system by overseeing the daily operations of nursing
units and ensuring that patient care is delivered
effectively and efficiently. They are responsible for
managing a team of nurses, developing policies and
procedures, and coordinating with other healthcare
professionals to provide high-quality care to
patients. However, nurse managers face a number of
challenges in their role, as well as opportunities for
growth and development [29].

One of the biggest challenges for nurse managers is
staffing shortages. The demand for healthcare
services is increasing due to an aging population and
the prevalence of chronic diseases, leading to a
shortage of nurses in many healthcare facilities.
Nurse managers are often tasked with finding
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creative solutions to address staffing shortages, such
as hiring temporary staff, utilizing float pools, and
implementing  flexible  scheduling  options.
Managing a short-staffed unit can be stressful and
overwhelming, but nurse managers must ensure that
patient care is not compromised despite the
challenges they face [30].

Another challenge for nurse managers is balancing
administrative duties with clinical responsibilities.
Nurse managers are often pulled in multiple
directions, with responsibilities ranging from budget
management and staff scheduling to patient care and
quality improvement initiatives. It can be difficult
for nurse managers to find time to focus on their
clinical duties while also meeting the demands of
their administrative role. Time management and
delegation skills are essential for nurse managers to
effectively juggle their various responsibilities and
ensure that both administrative and clinical tasks are
completed in a timely manner [30].

In addition to these challenges, nurse managers also
have opportunities for growth and development in
their role. One such opportunity is the chance to lead
and mentor a team of nurses. Nurse managers have
the unique opportunity to inspire and motivate their
staff, provide guidance and support, and foster a
positive work environment. By developing strong
leadership skills, nurse managers can empower their
team members to excel in their roles and deliver
exceptional patient care [31].

Furthermore, nurse managers have the opportunity
to contribute to the advancement of nursing practice
and healthcare delivery. Nurse managers are in a
position to identify areas for improvement within
their units, implement evidence-based practices, and
drive quality improvement initiatives. By staying
current on best practices and emerging trends in
healthcare, nurse managers can help to enhance the
quality of care provided to patients and improve
outcomes [32].

Overall, nurse managers face a number of
challenges in their role, but they also have
opportunities for growth and development. By
effectively managing staffing shortages, balancing
administrative and clinical responsibilities, and
developing leadership and quality improvement
skills, nurse managers can make a positive impact
on patient care and contribute to the advancement of
nursing practice. With dedication, hard work, and a
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commitment to excellence, nurse managers can
overcome challenges and seize opportunities to
excel in their role [33].

Conclusion:

in Conclusion, the impact of nurse managers on the
work environment cannot be overstated. Their
leadership and management skills are essential in
creating a positive and productive workplace that
benefits both staff members and patients. By

promoting collaboration, communication, and
teamwork, nurse managers can enhance job
satisfaction, improve patient care, and drive

organizational success. It is clear that nurse
managers play a vital role in shaping the work
environment within healthcare facilities, and their
contributions are essential to the overall success of
the organization.

References:

1. Aiken, L. H., Clarke, S. P., Sloane, D. M.,
Sochalski, J., & Silber, J. H. (2002). Hospital
nurse staffing and patient mortality, nurse
burnout, and job dissatisfaction. JAMA,
288(16), 1987-1993.

2. Baumann, A., Blythe, J., Underwood, J., &
Woodman, C. (2006). The relationship between
transformational leadership and job satisfaction:
A pilot study of a Canadian nursing team.
Journal of Nursing Management, 14(3), 188-
193.

3. Cummings, G. G., MacGregor, T., Davey, M.,
Lee, H., Wong, C. A,, Lo, E., ... & Stafford, E.
(2010). Leadership styles and outcome patterns
for the nursing workforce and work
environment: A systematic review. International
Journal of Nursing Studies, 47(3), 363-385.

4. Duffield, C., Roche, M. A., Homer, C., Buchan,
J., & Dimitrelis, S. (2014). A comparative review
of nurse turnover rates and costs across
countries. Journal of Advanced Nursing, 70(12),
2703-2712.

5. Laschinger, H. K. S., Wong, C., & Grau, A. L.
(2013). Authentic leadership, empowerment and
burnout: A comparison in new graduates and
experienced nurses. Journal of Nursing
Management, 21(3), 541-552.

294

6. Li, Y., & Jones, C. B. (2013). A literature review
of nursing turnover costs. Journal of Nursing
Management, 21(3), 405-418.

7. McHugh, M. D., & Ma, C. (2014). Hospital
nursing and 30-day readmissions among
Medicare patients with heart failure, acute
myocardial infarction, and pneumonia. Medical
Care, 52(2), 87-94.

8. O'Brien-Pallas, L., Murphy, G. T., Shamian, J., Li,
X., & Hayes, L. J. (2010). Impact and
determinants of nurse turnover: A pan-Canadian
study. Journal of Nursing Management, 18(8),
1073-1086.

9. Stordeur, S., D'Hoore, W., & Vandenberghe, C.
(2001). Leadership, organizational stress, and
emotional exhaustion among hospital nursing
staff. Journal of Advanced Nursing, 35(4), 533-
542.

10. Tourangeau, A. E., Cummings, G., Cranley, L.
A., Ferron, E. M., & Harvey, S. (2010).
Determinants of hospital nurse intention to
remain employed: Broadening
understanding. Journal of Advanced Nursing,
66(1), 22-32.

our

11. Upenieks, V. V. (2003). Nurse manager
leadership behaviors and indirect care staff

satisfaction. Journal of Nursing Administration,
33(5), 293-301.

12. Wong, C. A., & Laschinger, H. K. S. (2013).
Authentic leadership, performance, and job
satisfaction:  The  mediating role  of
empowerment. Journal of Advanced Nursing,
69(4), 947-959.

13. Aiken, L. H., Cimiotti, J. P., Sloane, D. M.,
Smith, H. L., Flynn, L., & Neff, D. F. (2011).
Effects of nurse staffing and nurse education on
patient deaths in hospitals with different nurse
work environments. Medical Care, 49(12),

1047-1053.

14. Baernholdt, M., Mark, B. A., & Yan, G. (2012).
Nurse work environment and quality of care: A
cross-national study. International Journal of
Nursing Studies, 49(3), 281-293.

15. Cummings, G. G., MacGregor, T., Davey, M.,
Lee, H., Wong, C. A,, Lo, E., ... & Stafford, E.
(2010). Leadership styles and outcome patterns



Letters in High Energy Physics
ISSN: 2632-2714

Volume 2023
Issue 4

16.

17.

18.

19.

20.

21.

22.

23.

24,

for the nursing workforce and work
environment: A systematic review. International
Journal of Nursing Studies, 47(3), 363-385.

Duffield, C., Roche, M. A., Homer, C., Buchan,
J., & Dimitrelis, S. (2014). A comparative review
of nurse turnover rates and costs across
countries. Journal of Advanced Nursing, 70(12),
2703-2712.

Laschinger, H. K. S., Wong, C., & Grau, A. L.
(2013). Authentic leadership, empowerment and
burnout: A comparison in new graduates and
experienced nurses. Journal of Nursing
Management, 21(3), 541-552.

Li, Y., & Jones, C. B. (2013). A literature review
of nursing turnover costs. Journal of Nursing
Management, 21(3), 405-418.

McHugh, M. D., & Ma, C. (2014). Hospital
nursing and 30-day readmissions among
Medicare patients with heart failure, acute
myocardial infarction, and pneumonia. Medical
Care, 52(2), 87-94.

O'Brien-Pallas, L., Murphy, G. T., Shamian, J.,
Li, X., & Hayes, L. J. (2010). Impact and
determinants of nurse turnover: A pan-Canadian
study. Journal of Nursing Management, 18(8),
1073-1086.

Stordeur, S., D'Hoore, W., & Vandenberghe, C.
(2001). Leadership, organizational stress, and
emotional exhaustion among hospital nursing
staff. Journal of Advanced Nursing, 35(4), 533-
542.

Tourangeau, A. E., Cummings, G., Cranley, L.
A., Ferron, E. M., & Harvey, S. (2010).
Determinants of hospital nurse intention to
remain employed: Broadening
understanding. Journal of Advanced Nursing,
66(1), 22-32.

our

Upenieks, V. V. (2003). Nurse manager
leadership behaviors and indirect care staff
satisfaction. Journal of Nursing Administration,
33(5), 293-301.

Wong, C. A., & Laschinger, H. K. S. (2013).
Authentic leadership, performance, and job
satisfaction:  The  mediating role  of
empowerment. Journal of Advanced Nursing,
69(4), 947-959.

295

25.

26.

27.

28.

29.

30.

31.

32.

33.

Aiken, L. H., Cimiotti, J. P., Sloane, D. M.,
Smith, H. L., Flynn, L., & Neff, D. F. (2011).
Effects of nurse staffing and nurse education on
patient deaths in hospitals with different nurse
work environments. Medical Care, 49(12),

1047-1053.

Baernholdt, M., Mark, B. A., & Yan, G. (2012).
Nurse work environment and quality of care: A
cross-national study. International Journal of
Nursing Studies, 49(3), 281-293.

Aiken, L. H., Clarke, S. P., Sloane, D. M.,
Sochalski, J., & Silber, J. H. (2002). Hospital
nurse staffing and patient mortality, nurse
burnout, and job dissatisfaction. JAMA,
288(16), 1987-1993.

Baumann, A., Blythe, J., Underwood, J., &
Woodman, C. (2006). The relationship between
transformational leadership and job satisfaction:
A pilot study of a Canadian nursing team.
Journal of Nursing Management, 14(3), 188-
193.

Cummings, G. G., MacGregor, T., Davey, M.,
Lee, H., Wong, C. A,, Lo, E., ... & Stafford, E.
(2010). Leadership styles and outcome patterns
for the nursing workforce and work
environment: A systematic review. International
Journal of Nursing Studies, 47(3), 363-385.

Duffield, C., Roche, M. A., Homer, C., Buchan,
J., & Dimitrelis, S. (2014). A comparative review
of nurse turnover rates and costs across
countries. Journal of Advanced Nursing, 70(12),

2703-2712.

Laschinger, H. K. S., Wong, C., & Grau, A. L.
(2013). Authentic leadership, empowerment and
burnout: A comparison in new graduates and
experienced nurses. Journal of Nursing
Management, 21(3), 541-552.

Li, Y., & Jones, C. B. (2013). A literature review
of nursing turnover costs. Journal of Nursing
Management, 21(3), 405-418.

McHugh, M. D., & Ma, C. (2014). Hospital
nursing and 30-day readmissions among
Medicare patients with heart failure, acute
myocardial infarction, and pneumonia. Medical
Care, 52(2), 87-94.



